
  

 

SCRIC Self Service Password Reset 

Enrollment Guide 

1. Enter https://Selfservice.southcentralric.org into any 
browser. 

 
 
 

2. Enter your district email address and click Continue. 

 
 

3. Select "continue" from the Enrollment screen. 

 
 
 

4. From the verification screen enter the password you 
use to logon to your computer in the Password textbox 
and select "continue". 

 
 

5. Select a question from the Question 1 dropdown list 
and enter the answer in Answer 1 textbox. Repeat 
Question for Questions 2 and 3 

 
 
 
 
 
 
 
 
 
 

 

6. Question 4 is Semi-Private and may be used by the 
Service Desk to verify your identity. Select a question 
from the Question 4 dropdown list, enter an answer in 
Answer 4 textbox 
 

 
 

 
7. (Optional) Provide a mobile phone number or personal 

email address to be able to reset your password with a 
security code instead of answering security questions. 
For SMS, please select your wireless carrier before 
proceeding to the next step. 

 

 
 
 

8. Congratulations!  You have successfully enrolled into the 
SCRIC Self Service Portal. 
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Welcome to the SCRIC Self Service Portal 
From here a Forgotten Password, Unlock account, Change Password, and Enrollment Information, can be performed on 
an account after providing the answers to the challenge questions or providing an SMS code sent to a registered mobile 
device. 

 

Choosing the authentication method 

 

Authentication with Questions 

Only one question will be displayed at a time.  The next question 
will only appear when a correct answer is provided to the current 
question 
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Authentication with mobile phone or Personal Email 

 
Enter the unlock code sent to the registered mobile device or 
personal email address and select continue. 
 

 
 

After a successful authentication the following actions may be performed: 
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Updating Enrollment Information 

 
 

 
 


